
Authorised Provider

This is a financial services company (e.g. 
a life insurance company or investment 
manager) that is authorised by the 
Financial Conduct Authority to provide such 
services (i.e. life insurance or investment 
management as applicable). In this context, 
this could relate to the provider of any 
pension vehicle used to receive a member’s 
Transfer Value payment.

Children’s Allowances 

This is the allowance that might be payable 
to a child on the member’s death (ordinarily 
while the child is under 23 and still in full-
time education).

Deferred Pension

This is a pension which has not yet come 
into payment and the Plan member is under 
Normal Pension Age. 

Defined Benefit (DB) scheme

In a defined benefit (DB) scheme, a member’s 
pension is worked out using a formula based 
on their salary and how long they were a 
member of the scheme.

Defined Contribution (DC)
arrangement

In a defined contribution (DC) arrangement, 
a member builds up a pension pot while they 
work, through contributions and growth in 
investments. Members can usually choose 
different investment funds, and they have 
choices of how to use this pot at retirement.

Eligible Dependants

This is either your Spouse or, if you do not 
have a Spouse, a Financial Dependant.

Your Spouse is someone who you are 
married to or in civil partnership with at the 
date of your death.

A Financial Dependant is a person who is:

i. financially dependent or interdependent 
on you for the provision of the ordinary 
necessaries of life; or

ii. dependent on you because of physical or 
mental impairment.
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Financial advice

This is advice to a member following in depth 
analysis by a regulated and qualified financial adviser 
which gives a detailed recommendation taking 
into account a member’s individual personal and 
financial circumstances and the options available 
to them. This would be provided by an Independent 
Financial Adviser qualified to advise on such matters.

Lifetime Allowance (LTA)

The Lifetime Allowance is the limit set by HM 
Revenue and Customs (‘HMRC’) on the value of 
payments from all of a member’s pension schemes 
(whether these are lump sums or retirement 
income) that a member can build up over their 
lifetime without triggering an extra tax charge. For 
more information about the Lifetime Allowance, 
please refer to the Buyout FAQ section of the Nortel 
Pensions website www.nortelpensions.com.

Plan Administrator

Administration of the Plan in respect of your 
additional benefits is currently performed by Willis 
Towers Watson.

To contact the Plan Administrator please call  
01707 607601 or write to them at: PO Box 545, 
Redhill RH1 1YX.  

Plan Pension Value

The Plan Pension Value is the total cost, estimated 
by the Scheme Actuary, of securing with an insurer 
a member’s Plan benefits based on the member’s 
original Plan benefits (ignoring any reductions for 
the underfunding in the Plan), including any eligible 
spouse’s/dependant’s pension, but excluding any 
benefits previously discharged. 

Share of the Funds

There are insufficient assets to secure Full Plan 
Benefits for all members. As a result, the Scheme 
Actuary is required to calculate each members’ 
individual share of the assets which are available in 
accordance with statutory requirements. A member’s 
Share of the Funds is their allocation of the Plan 
funds available to secure benefits to, and in respect 
of, a member excluding any benefits previously 
discharged. 

In total, all the members’ combined Share of the 
Funds will equal the total assets available in the 
Plan at a given point in time (less an allowance for 
the expenses of completing the process of securing 
members’ benefits and winding up the Plan).

Trustee

The Plan is a trust-based arrangement, run 
separately from its sponsor (Nortel Networks UK 
Limited) by the Trustee, which has a responsibility 
to the members of the Plan. The Trustee is Nortel 
Network UK Pension Trust Limited.

The Trustee is responsible for the governance of 
the Plan and for looking after the interests of the 
beneficiaries in accordance with the law and the 
Trust Deed and Rules.

The full list of the directors of the Trustee board can 
be found on our website www.nortelpensions.com

Winding-up of the Plan

This is the process of terminating an occupational 
pension scheme and using its assets to provide 
benefits, in accordance with the legal requirements. 
In the case of the Plan, this involves taking steps to 
secure all members’ entitlements outside the Plan 
(for example through transferring the obligation to 
an Insurer or other pension arrangement). Once all 
obligations have been fulfilled, the Plan (and the 
Trustee) will be wound up and cease to exist.


