
Dear member

The process for securing your additional benefits from the Plan was planned well before the 
Covid-19 pandemic and before restrictions were applied to everyday life to try to limit the spread 
of the virus. This message applies specifically to the distribution of additional benefits to eligible 
members by the Trustee.

We gave serious consideration to postponing the process in view of restrictions now in place 
and the need for some members to return forms to us and/or interact with a financial advisor. 
However, for some members, we believe that now, more than ever, it is important that they have 
access to additional monies just as soon as we possibly can. On balance, we have decided to 
proceed and this should result in more monies being available by the end of 2020 (although 
these timescales are not guaranteed).

In light of the Government’s guidance, the Plan Administrator’s call centre has operationally 
switched to facilitate home working, so this is still the best way for us to be able to answer your 
questions.  However, please be patient and understanding. If you have a question, please read 
the enclosed materials first to see if this answers it, so that the phone lines are available for 
those who need the most immediate support.

Where you have options, please take any required action just as soon as you possibly can. 
If you are unable to get to a post box, and cannot find someone to help, please call the Plan 
Administrator to discuss alternative arrangements.

Given the rapidly changing circumstances,  
please check the Plan’s website (www.nortelpensions.com) 

regularly for updates on the process.

We will keep the process under review as the situation develops and keep the Plan’s website 
updated as we progress through the year. Please check this website regularly over the coming 
months to keep yourself up to date with any changes to our plans as we cannot commit to sending 
updates by post. We appreciate that this is not ideal and that you may not have immediate access 
to the internet. However, family or friends may be able to support you with this.

If your pack includes a ‘Pension scams leaflet’ then read it carefully and be particularly vigilant 
in case scammers try to take advantage of the Coronavirus situation.

Finally, I wanted to say thank you for your understanding and patience, as we try and do our best 
for members in these unprecedented times.

Clive Gilchrist 
Chairman, Trustee Board, Nortel Networks UK Pension Plan
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